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Vechnology..Moving You Fusther

April 1, 2010

Re: Indemnification and Manufacturers’ Warranty Issue

To Whom it may concern:

This correspondence sets forth warranty, indemnification and other issues involving Efficient Transportation
Solutions’ products.

Guarantee for Manufacturers’ Defects

1. Tadger — The Tadger product carries a lifetime warranty against manufacturers’ defects. Should the
product fail to perform because of a defect due to its manufacturing, then we will replace the unit at no charge during
the lifetime of the vehicle which the Tadger device was installed on. The installation kit carries a standard one year
warranty against manufacturers’ defects. Should the installation kit components fail and/or leak due to their
manufacturing, then we will replace the faulty component at no charge.

2. Neck It — The Neck It product carries a limited twelve (12) month warranty against manufacturers’ defects.
Should the product fail to perform because of a defect due to its manufacturing, then we will replace the unit at no
charge within twelve (12) months from date of purchase.
http://www.truckprotect.com/about-us/terms-a-conditions

3. Pressure Pro — The Pressure Pro product carries a limited twelve (12) month warranty against
manufacturers’ defects. Should the product fail to perform because of a defect due to its manufacturing, then we will
replace the unit at no charge within twelve (12) months from date of purchase.
hitp://www.youvegotair.com/Manuals/LIMITED %20WARRANTY %200NE%20YEARY20LIMITED %20W

ARRANTY.pdf

4. Ez Tap — The Ez Tap products carry a six (6) month warranty against manufacturers’ defects. Should the
product fail to perform because of a defect due to its manufacturing, then we will either repair or replace the unit at no
charge within six (6) months from date of purchase.

Indemnification for Loss

In the event that any ETS product solely causes damage to the engine (Tadger, Everoil, Ez Tap), fuel tank (Neck It)
and/or tires (Pressure Pro), ETS will replace the product and compensate the customer for damage to the vehicle
component. In the event that ETS or its Agents/Dealers do not install the ETS product, then the customer must
demonstrate by clear and convincing evidence that the installation was proper.

Commercial Liability Insurance

Efficient Transportation Solutions maintains $2,000,000 commercial liability insurance

Impact on Customers’ Manufacturers or Service Warranty

All ETS products are considered “after market” products and the installation of any product does not void a
manufacturers or service warranty to consumers under the Magnuson-Moss Act (US Federal Law). This law, however,
does not apply to the sale of products to commercial vehicles or fleets. For commercial vehicles, we have letters from
most OEM’s and in addition we recommend that you review your manufacturers or service warranty to determine if the
installation of any ETS product affects this warranty.
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John Mogford

President, Efficient Transportation Solutions



